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Welcome!
During this informative session, we'll discuss: 

• Logistics and planning: Ensuring a smooth setup and operational 
efficiency

• Essential booth elements: What you must have for a standout display
• Technical considerations: AV equipment, lighting, and electric needs
• Engaging your audience: Strategies to captivate visitors and drive 

engagement
• Maximizing ROI: Post-event strategies for lead follow-up and conversion



Logistics and Planning



Exhibitor Resource Center 
Exhibitor Resource Center (ERC) website gives you all the 
information needed to plan your ISA Sign Expo experience. 

Need help logging in? Email Alleeshia.Williams@Signs.org

https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login
mailto:Alleeshia.Williams@Signs.org


Lead Retrieval (Maritz)

Evelyn Romero
Exhibitor Services Account Manager 
Phone: (508) 743-0522
Email: Evelyn.Romero@maritz.com



Lead Retrieval 



XPress Connect App – BYOD (Bring Your Own Device)

• Use your Android or iOS phone or tablet to 
download and use the app.

• Set up and train before the event.
• Equipped with standard Qualifiers and 

Survey questions.
• Notes section to personalize your interaction
• You can have all staff members in the booth 

collecting leads on their own devices.
• Collect leads anywhere. Dinner, bar, seminar, 

and even basketball games. 
• Real-time leads will be available via CSV.
• All of the device leads will be combined into 

one spreadsheet.



XPress Connect Plus Handheld – OUR device

• We provide the device with our own data plan.
• Fully charged for you at pick up, and we provide 

a charger for you to use.
• Set up and training are provided by one of our 

professional team members at the counter 
when you pick up the device.

• Your team would share the device(s) ordered.



Contact & Demographic Information 



Customization – Qualifier vs Survey

Qualifier Style (Type 1)
• One screen (Answers) 
• 20 qualifiers
• 50-character limit 

Survey Style (Type 2)
• Multiple screens (Question/Answer)
• 20 questions, unlimited answers
• 50-character limit



Digital Backpack

A tool that tracks their booth visits and scans 
collected from booth product showcases.

Allows collecting digital docs from sponsored 
clients, even if no visit was made to the booth.

Collect digital magazines and catalogues.

Replaces the physical tote bag.

What is it to attendees?



Lead Retrieval link included in the ERC

https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login
https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login


Meeting Rooms & Operations 

Olivia Krise
Senior Manager, Trade Show Operations
Phone: (703) 778-8129
Email: olivia.krise@signs.org



Registration
10 booth staff registrations included for every 100 sq. ft. of 
booth space

Registration link included in the ERC

https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login


Meeting Rooms 
Meeting rooms are located at the Mandalay Bay Convention Center in the 
South Convention Center (Level 3) and North Convention Center (Level 0)

Meeting rooms are available on a first-come, first-served basis. 

Meeting room reservations administrative fee: 
• $500 per half-day reservation 
• $750 per full-day reservation

To reserve an available meeting room, please complete 
the https://signs.jotform.com/242485070259156

https://signs.jotform.com/242485070259156


Shipping
Advanced Warehouse 
• Receiving begins March 20

• Materials must arrive by April 10

• Materials must be crated, boxed, or 
skidded. 

Show Site
• Receiving begins April 19

• All carriers must check in to the 
Marshalling Yard before arriving to the 
show site address.



Move-In Schedule
Saturday, April 19 Sunday, April 20 Monday, April 21 Tuesday, April 22

• Booths 600 sq. ft. and 
larger

• Exhibitors permitted 
to work in their 
booths 

• Freeman services 
dark (no freight 
movement)

• Convention Center 
services available 

• General move-in • General move-in

Early move-in can be requested for booth 600 sq ft or larger. 

Need extended move-in time? Complete the Early Move In Request Form for 
further information and availability. 

https://signs.jotform.com/243435285099162


Information included in the ERC

https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login


Exhibiting Rules & Regulations
Review the 2025 Exhibiting Rules & Regulations for information on: 

• Booth types and line of sight regulations
• Hanging signs 
• Booth vehicles 
• Hazardous waste disposal 
• And more

https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login


Booth Furnishings  
Linear booths are provided with 8’ high black and white back drape 
and 3’ high black side drape.

• The Wrap Experience pipe and drape will be red and white
• The New Exhibitor Pavilion pipe and drape will be all white.

All exhibitors are required to provide flooring for their booth space. 

Freeman provides a list of 
frequently missed booth 
furnishings on their website.

https://www.freemanco.com/store/product-listing-page?categoryId=-1&showID=533577


Convention Center Exclusivities
• Installation and removal of monitors and ground supported video 

walls and LED walls is an exclusive service that must be 
completed by Edlen Electrical.

• All electrical services are provided by Edlen Electrical. 

• Hanging Signs Labor Exclusivities 
• Under 200 lbs requiring electricity – Edlen Electrical 
• Under 200 lbs not requiring electricity – Freeman 
• Over 200 lbs and suspended truss and motors – Encore



ISA Rocks!: THE Industry Party

Now on Thursday, 
April 24th!



Engaging Your 
Audience



Marketing Options 

Sara Spangler 
Senior Director, Marketing
Email: Sara.Spangler@signs.org



Invite A Customer Program 
Exhibitors that invite the highest amount of registered guests to ISA Sign Expo 
2025 are eligible to win BIG!

First place winners in each category will receive a $250 gift certificate.
Second place for each category will receive a $100 gift certificate.

Categories are:
•100 sq. ft. of exhibit space
•101–600 sq. ft. of exhibit space
•601+ sq. ft. of exhibit space

Contest deadline is April 16, 2025.



Invite A Customer 
Program Scoreboard



3 Ways to Invite Customers!
1. Share Promo Code

Give your customers your unique code to enter in the "Promo Code" box on the Attendee 
Registration website.

2. Share Your Custom Link

Share your unique promotional registration link with your customers. When they register using 
this link, your unique promo code will be automatically applied.

3. Complimentary Invite My Network email service, powered by Feathr

Invite My Network allows you to send a templated email to your audience - simply upload your 
list to Feathr, or download the HTML to send through your own system, and spread the word 
about ISA International Sign Expo® 2025.



Join the Fun in the ERC!

Unique Code Listed 
Here 

https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login


Marketing Options (Feathr)

Kelsey Brown 
Email: kelsey.brown@feathr.co

Jose Bracho
Email: jose.bracho@feathr.co



What’s on the Dashboard?

Free, customized marketing 
materials to promote your 

presence at ISA Sign Expo 2025



Custom Landing Page

Use the “Share” button to 
share your personalized 

landing page OR copy your 
unique link to post 
anywhere you want



Custom Email Invites

Use your dashboard to 
send out a personalized 

email invite OR download 
the email HTML to send 

from your preferred email 
platform



Custom Banners

Download your banners and 
share wherever you like OR 

copy the HTML code and 
embed them where you’d like



Why Should I use this?

● FREE, personalized marketing tools for you!

● Branding is critical! It takes 6-8 touch points before someone 

recognizes your brand

● Drive more foot traffic & leads to your booth and make sure your 

customers & contacts know where to find you 

● Maximize your investment of being part of the competitive event 

by promoting yourself



Best Practices

● Consistency is key - the more you share the more likely it is your contacts 

will take action

● Use the tools - your dashboard is made to share your collateral with just a 

few clicks

● Get creative - use your dashboard to send email invites to your newsletter 

subscribers and get your colleagues to share the collateral

● Review additional resources - your dashboard includes a How-to Guide 

and Video Walkthrough

● Request support - the Feathr team is available to help with any questions 

clientservices@feathr.co

mailto:clientservices@feathr.co


Custom Landing Page included in the 
ERC

https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login


Profile 
Enhancements 

(MYS)



Profile Enhancements (MYS)

Trent Hoffman
Map Your Show: Exhibitor Engagement Manager
Phone: 513-527-8848 
Email: thoffman@mapyourshow.com



What Will My 
Listing Include? 

2024 Average Views and Show Planner Adds

Standard: 190 views, 24 Planner adds
Level 1: 261 views, 38 Planner adds
Level 2: 728 views, 73 Planner adds



Additional Options - 
Online Directory



Purchase from the ERC or 
contact Trent directly

https://isasignexpo2025.exh.mapyourshow.com/7_0/main/login


Sponsorship 
Opportunities



Digital Sponsorship Brochure

Karen Smith
Director of Sales and Partner Engagement
Phone: (703) 836-5685
Email: karen.smith@signs.org

mailto:karen.smith@signs.org


Digital Brochure https://envision.freeman.com/show/interna
tional-sign-expo-2025/home

https://envision.freeman.com/show/international-sign-expo-2025/home
https://envision.freeman.com/show/international-sign-expo-2025/home


Sponsorship Highlight 



Q&A



Live Q&A

Add questions to Q&A section in the bottom navigation 

We will answer your questions live! 



Thank you for joining the 
informational session!

A recording of this webinar will be added to the website and the ERC.
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