
 

Exhibitor Quick Facts 

ISA International Sign Expo® 2024 
April 10-12, 2024 

South Building 
Orange County Convention Center 

Orlando, FL 

 

 
Exhibitor Resources 

Exhibitor Resource Center (ERC)  

In the ERC, exhibitors will have access to registration, exhibitor housing, Exhibitor 
Service Manual, lead retrieval, relevant forms, and so much more, all in one place! 

To access the ERC, click on the Exhibitor Resource Center (ERC) and enter your 
email address.  

  

Webinar Recordings  

Informational Session and webinars are recorded and saved  on the exhibitor webinar 
page:  

URL: https://signexpo.org/exhibitor-webinars/ 

 

 

Booth Details 
 
Booth equipment 
Each 10' x 10' booth will be set with 8' high black back drape and 3' high black side 
drape. Booths 300 sqft or less will receive an identification sign. Booths larger than 300 
sqft may receive an identification sign upon request. 
 

Exhibit hall carpet 
The exhibit area is not carpeted.  The aisles will be carpeted in tuxedo color (black and 
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white pattern) with the exception of the aisles in The Wrap Experience which will be 
plum and the aisles in the New Exhibitor Pavilion which will be green.  Show 
Management requires all exhibitors provide flooring for their booth. 
  
 
 

 
 
Registration  

Registration for booth staff is open! Register your booth staff in advance to save time 
onsite. Log into your Exhibitor Resource Center (ERC) and select the ‘Registration’ 
widget. 

If an individual or company that is not an employee of your company is hired to 
install/dismantle/provide service to your booth, please complete the Exhibitor 
Appointed Contractor (EAC) Form and include their COI information. Form deadline 
is March 8.  

 
Lead Retrieval 

Capture your leads onsite with state of the art lead retrieval solutions.  

Click the Lead Retrieval link to purchase directly from our registration and lead retrieval 
vendor, Convention Data Services.  

  

 

Booth Service Providers  

Booth services are provided by the partners below 

 

Freeman services:   

• Official Service Contractor 
• Booth Build 
• Booth Furnishings 
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• Cleaning Services 
• Flooring 
• Labor 
• Shipping/Freight Mgmt 
• Signs & Graphics 

 
For more information and helpful hints on products and services, ordering and invoicing, 
shipping your freight, and other top questions, please visit FreemanOnline's FAQ page. 

 

Orange County Convention Center services:  

• A/V 
• Catering 
• Electrical 
• Electrical Accessories 
• International Power 
• Plumbing 
• Rigging 
• Telephone 

  

  

Convention Data Services 
booth services include:  

• Attendee List Rental   
• Customer Invite Program 
• Lead Retrieval  
• Registration  

  

onPeak is the official housing company.   

https://www.freemanco.com/store/faqs
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PLEASE NOTE: Irreputable third party list brokers claiming to sell attendee lists has 
become a prevalent issue in the event industry, and are not endorsed by or affiliated 
with ISA or ISA International Sign Expo®. Beware that engaging with and/or entering 
into financial agreements with non-endorsed companies can have costly 
consequences.  

Please forward any fraudulent emails you receive to info@signs.org and ISA will send a 
cease & desist letter to these individuals immediately. 

  

Feathr provides marketing materials and banners for exhibitors to promote their 

participation in ISA Sign Expo.   

  

  

Not sure what to order for your booth? 

Here is an example of ISA Sign Expo Past Orders from previous shows that can help 
as a guide on what to order and some Frequently Missed items. 

 

Move-In Schedule  

  

Friday, April 5, 2024 8:00 AM - 4:30 PM Appointment only 

Saturday, April 6, 2024 8:00 AM - 4:30 PM 600 sqft and larger 

Sunday, April 7, 2024 All day  Freeman services dark 

Monday, April 8, 2024 8:00 AM - 4:30 PM General move-in 

Tuesday, April 9, 2024 8:00 AM - 4:30 PM General move-in 

Freeman services will be dark on Sunday, April 7, 2024. The OCCC services will be 
available, and exhibitors will be allowed to work in their booths. 

To request early move-in from Freeman, complete THIS form 

Move-Out Schedule  
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Friday, April 12, 2024 4:00 PM - 9:00 PM 

Saturday, April 13, 2024 8:00 AM - 4:30 PM 

Sunday, April 14, 2024 8:00 AM - 3:00 PM 

Freeman will begin returning empty containers as soon as the aisle carpeting is 
removed or plastic covering has been laid in the aisles of the exhibit hall 

Sunday, April 14 – all freight must be out of the convention center by 3pm. 

  

 

Shipping 

Shipping Services 

Freeman Transportation provides shipping services for ISA Sign Expo exhibitors. 
Information on shipping services can be found HERE. Here is the Shipping Schedule.  

  

Shipping Labels & Handling 

Shipping & Material Handling: What's the Difference? 

Booth Shipping Labels are needed for all shipments deployed for ISA Sign Expo 2024.  

  

International Shipping 

If you are shipping items from outside the United States we recommend you work with a 
U.S. Customs Broker to ensure your freight arrives on time. You are welcome to use 
any vendor but ISA’s official Customs Broker is Phoenix International Business Logistics 
and they can be contacted at  Vgomez@phoenixlogistics.com 

International Shipping and US Customs Guidelines can be found in the ERC  

 

Dates & Deadlines 

January 2024 
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• Limited Inventory -  Meeting rooms are available on a first-come, first-served 
basis. Meeting room fee is $500 per half-day reservation and $750 per full-day 
reservation. Complete the Meeting room requests form to reserve your meeting 
room 

February 2024 

• February 23  - Exhibitors requesting variances and/or exhibits that do not comply 
with the Exhibition Rules and Regulations must complete the Booth Variance 
Form. Verbal approvals will not be granted. Please attach a detailed drawing or 
schematic of the booth layout including the heights and widths of all structures, 
towers, graphics, truss, etc. 

• February 29  -  If you are going to have a vehicle in your booth please complete 
the Booth vehicle form by February 29 

March 2024 

• March 1 - Company profile & Product Categories Due 
• March 8 - Freeman Discount Price Deadline  
• March 8 - If an individual or company that is not an employee of your company is 

hired to install/dismantle/provide service to your booth, please provide your EAC 
information on the Exhibitor Appointed Contractor (EAC) Form 

• March 10 - List rental options will be available in ERC  
• March 11 - Hanging Sign Advance Warehouse Receiving Date Begins. 

Overhead hanging signs are to be sent in separate containers directly to the 
advance warehouse. Hanging signs must be approved by show management 
through the Hanging Sign Request Form  

• March 11 - Orange County Convention Center Services Incentive Rate 
Deadline. Services include Electricity, Catering, Aerial Rigging & Lighting, Water, 
Natural Gas & Propane, Compressed Air, Cable TV Services  

• March 11 - Advance Warehouse shipment receiving begins 
• March 14 - Last Day to Order Guaranteed Security Services 
• March 15 - Book Hotel in ERC or directly on the website Click here to book in 

the official hotel block 
• March 22 - Hazardous Waste Removal Form Deadline  
• March 28 - Deadline to ship to advanced warehouse  

April 2024 

• April 1 - Register Booth Staff by logging into the Exhibitor Resource Center 
(ERC) and register through our official registration company, Convention Data 
Services. To request a VISA letter, fill out this VISA Request Form 

• April 3 - Invite-a-Customer Contest Deadline  
• April 5 - Show Site shipment receiving begins 
• April 5 - Last Day or Order Orange County Convention Center 

Services Online. Services include Electricity, Catering, Aerial Rigging & Lighting, 
Water, Natural Gas & Propane, Compressed Air, Cable TV Services 
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